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CONTACT 24hr Freephone  0508 800 800 help@horizons.govt.nz www.horizons.govt.nz 
      

      

SERVICE 

CENTRES 

Kairanga 
Cnr Rongotea &  
Kairanga-Bunnythorpe Rds 
Palmerston North 
 
Marton 
Cnr Hammond & Hair Sts 
 
Taumarunui  
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Woodville 
Cnr Vogel (SH2) & Tay Sts 

REGIONAL 

HOUSES 
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Levin 
11 Bruce Road 
 

Taihape 
Torere Road 
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Appendix 1 - Moutoa Sluicegates Activation Checklist 
 

Serial Task Actioned Comment 

1 EM staff prepare to activate the manual dial-out of the spillway list and arrange gate operator shifts.    

2 
The dial-out list includes Horowhenua District Council and Higgins Levin (requirement to close Kere Kere Rd), 
Higgins PN (requirement to close the Ken Everett Cycleway) and John Leader Electrical (pre-check of gate 
operation). If contact can’t be made then phone the Horowhenua EMO. 

  

3 

Discuss health and safety procedures to gate operators for arriving at the gates and home safely.  

Consider having one point of contact for gate crew for those operating out of normal business hours e.g, EMDO 
or Response Manager EOC. 

  

4. Declare a Level 3 ‘Special Event’   

5 Make arrangements for the 1st shift of gate operators.   

6 Liaise with other TAs as required (HDC).   

7 Arrange a vehicle for gate teams if required.   

8 Prepare equipment box and mobile phone for uplifting by gate team.   

9 Consider refreshment and needs of gate team i.e milk, biscuits, toilet paper.   

10 
Consider meal requirements for gate team. This may require a purchase order for Horseman’s Café in Shannon 
(06 362 7097). 

  

11 Arrange for EOC or EMDO coverage as long as the gates are in operation.   

12 Brief the gate team before departure.   

13 Media release as required.   

14 Update the Call Centre and/or Reception on current situation.   

15 Advise CE and Chairman.   

16 Make arrangements for further shifts of gate operators as required.   

 

Acknowledgements 
Received 

Who From? When? 

1 Power on at the control building (report by river gang).   

2 Generator working at gates   

3 Floodway check complete (report from i/c river gang)   

4 Gate Team confirm arrival at gates   

5 Actual gate opening logged.   
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